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RETHINKING THE DIGITAL ECOSYSTEM

Belly&Brain 2019-2020

01
INCREASE CUSTOMER

CENTRICITY

05

MERGE AGENDA AND
VISIT.BRUSSELS INTO A
SINGLE END USER SITE
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INITIATING A
SEDUCTION
EXPERIENCE

06

ENRICHING THE
RELATIONAL
EXPERIENCE

03

ENRICHING THE
EXPERIENCE OF
INSPIRATION

07

DEVELOPING THE
ADDED VALUE OF MY
BRUSSELS

04
PROFESSIONALIZING
B2B AND PRESS

08

DEVELOPING
PRESCRIBING BY
BRUSSELS RESIDENTS

Belly & Brain



RETHINKING THE PORTFOLIO & GIVING IT
A VISUAL BOOST

From a portfolio of “websites”

visit brussels

day
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A single end user web portal to:

v" make the visit.brussels offer clearer, more structured, more
attractive, and more inspiring.

v' Create a unique digital user experience for each segment.



A MAJOR LONG-TERM PROJECT
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A CLIENT CENTRIC PROCESS INVOLVING MANY
EMPLOYEES/PARTNERS/VISITORS

Design strategy Web portal strategy

Interviews — Spring 2021

Interviews
- Jan. 2021 Intern collaborators
- B2B + B2C
u >
—
Extern partners representing
the different segments and
markets

Collaborators among the
different teams

Participants in B2B and B2C
user tests
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WE MAKE YOU LOVE
BRUSSELS

We energise the city where the heart of the world beats.

We create experiences for visitors and citizens.
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VISIE bruscols di Whattodo  Agenda Wheretoeat Wheretostay  Plan your trip Q

——— Highlights

Brussels is rich In history, architecture, gastronomy, culture and so much more! Warm, welcoming and quirky, Brussels is a
bustling city where there's always something going on. Visit us to discover hidden gems and meet people with hearts as big as
this vibrant city.

Must-see attractions in...

Planning a visit to Brussels? You're no
doubt wondering what the must-see...

Five reasons to visit...

Why should Brussels be added to your
travel list?

Brussels’ top 10...

Are you coming to Brussels and need
some Inspiration for your visits? Join us...
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Upcoming events See ofl events ()
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Visitors > What to do

Brussels is a lively city that’s always on the go. It has an
incredible wealth of culture, heritage and architecture just
waiting to be discovered. Explore its must-see places,
museums, exhibitions, quirky corners and vibrant events.

Not to be missed

Monuments & sites Museums & visits Monuments & sites Monuments & sites
Grand-Place Atomium Manneken-Pls Clty of Brussels Town Hall

Often considered the most beautiful square  Halfway between sculpture and This little bronze statue, produced in the Of all of the town halls in the country, the
in the world, the Grand-Place of Brussels'..  architecture, the Atomium was designed 17th century by Jéréme Duquesnoy the. City of Brussels town hall is undoubtedly o
View more View more View more View more

Attractions and museums

Museums & tourist attractions Museums & visits Museums & visits Museums & visits
Museum of Natural Sclences Royal Museums of Fine Arts of Traln World MIMA the Millennlum Iconoclast
Are you looking for @ spectacular and Belglum Train World is @ unique railway experience Museum of Art

exclusive location for your event ? Whethe..  The Royal Museums of Fine Arts of Belgium  that takes you from the very first steam The MIMA is situated on the remarkable site
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Visitors > Agenda

Brussels is always serving up new surprises. Are you
looking for fun festivals or exciting exhibitions? Guided
tours, concerts or the latest movies? There's always
something on in Brussels - discover things to see and do
here.

Event highlights Seo all events @

RATUIT GRATIS PREE

09 11
SEPTEMBH
Tour & Taxis

Gare Maritime
Sheds 18 tbis

Fri 09 September — Sun 11 September Until Sun 18 September Fri 26 August — Sat 27 August
BD COMIC STRIP FESTIVAL Detours Festival zorro festival #4

Festival - Tour & Toxis Festival - Various places in Brussels Festival « LaValiée

View more View more View more

Happening in Brussels right now

Today Tomorrow This weekend This week

millionaire

4
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All events wizard

What’s on in Brussels right now?

Curicus about all the latest octivities and events In Brussels? Get Ingpired and book your tickets for concerts, partles, festivals
and exhibitions that are hoppening right nowt

T s e v Mk A We have found 577 result(s) for you!

Clear fiiters

Tickets &
Last minute tickets 57}
Date A Thu 29 September b 29 Scstambes hu 29 Septembe
Café Open/Fernant Zeste Plkovaya Dama De Kreuners
30 Sep. - 30 Oct. £ g
=0 nmations « GC Montakt Show « Lo Momawee Concert « Ancienne Belgigue
o Today View more View more View more

This week

This weekend

Type
Indooar
Outdoor
Cnline
Commune +  Lezing klassleke muzlek: Vernlssage Danlel Hautphenne Workshop: Verzorg je huld met
Vivaldi Exhibition * GC Op-Weu natuurlijke ollén
Target audience . \.vf rnces ond conventions « GC Op B Sourses and workshops, « GC Esse
Children 0-3 yr View more yiew moee

Children %6 yr.
Children 69 yr.
Children 912 yr.
Youth 12-15 yr.

Youth 15-18 yr.




29/09/2022 — The new visit.brussels

>

Professionals Press

VISIE brussels éa Whattodo  Agenda Wheretoeat  Where to stay

Agenda > Event detail

< Return

Until Thu 26 January

The World of
Banksy -
Brussels

Graphic art - THE WORLD OF BANKSY

€14

THE WORLD OF BANKSY - BRUSSELS

Banksy exhibition with life-size reconstructions by the
Bristol-based artist. A geographical journey through the
cities around the world where Banksy has painted his most
emblematic murals. An invitation to discover the most
mysterious street artist of the moment from a new angle.
Easy access and recommended for everyone!

The World of Banksy - Brussels is an exhibition that brings together the largest number of
life-size murals by the Bristol-based street artist. These reconstructed works and other
s of Ban'

About us Englih v

Plan your trip Q

Normal €14
Young people €12
Organised by

THE WORLD OF BANKSY

Dutch, French, English

Schools, Children 6-9 yr., Children 9-...
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Visitors > Where to eat

Cosmopolitan and generous, the Belgian capital is packed with
restaurants offering a variety of colourful, tasty cuisine that matches
its sophisticated image. There is something for everyone! This is
Brussels, served on a silver platter: get your taste buds ready!

Restaurants @

Our selection of cocktall bars Sustalnable restaurants In Brussels

Over the last ten years, Brussels hos seen a renewed interest s it time for a weli-earned drink? Treat yourseif with friends  Looking for o sustainable restourant? Seventy-six
in artisanal production and croft beers. to the talents of some of the best mixologsts in Brussels. establishments in Brussels hold the *Good Food festo” labet.

19
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> Alle gccommodaties

All types of accommodation
Officially registered

Search module

Redirectionto the websites = \B—ne*/%

Alle accommodaties

Wat je gelegenheld, verlangens of budget ook mogen zijn ... Je kan op je beide oren slapen! De hoofdstod van Europa
beschikt over een uiterst gevarleerd aanbod om te overnachten. Maak je keuze en reserveer meteen.

We hebben 14 resu'ta{a)t(en) gevonden! @
Filters wissen
Categorie
B Hotels
Aparthotels
Vakantiewoningen

Verblijven bi| de bewoner

Jeugdnerbergen
Camping H;tc: g V b-cf:l: k Hmc{:‘
Brussels Marrlott Hotel Grand  Courtyard by Marriott Brussels Hoétel BELVUE
Place EU Bike-Friendly
29/09/2022 — The new visit.brussels Aontal sterren A Bike-Friendly + Bike-Friendy
a Zie maer
‘ Zie meer Zie meer
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Vizitors > Plan your trip

—_— Be inspired by our itinerary ideas

Whether you want to admire Brussels’ historic monuments, discover its museums or try the local gastronomy, there is always
something to see or do In the capital of Europe!

The Canal
An Industrial district reborn as a trendy Dansaert and Sainte-...
and sustainable nelghbourhood Trendy, lively neighbourhoods

Explore the Brussels’ neighbourhoods

The European Quarter

s cosmopolitan (and cultural!)




B2B WEBSITE




visit: ‘o Meet  Trovel Trade  Portners  Asscciations  Film Commission Q

Professionals > Travel Trode

Brussels makes life easy for travel industry professionals, from tour
operators and group organisers to travel agencies and coach
companies. visit.brussels spares no effort to ensure that your clients'
stay in Europe’s capital is a delight. When they smile, you smile!

~
VISIt brussels

TUAVEL TRADE

How are you getting to Brussels?

29/09/2022 — The new visit.brussels
The airport is locoted 20 Brussels can be reached in Enter the European capital by Brussels is also accessible by
minutes from the historic less than two hours by high- water through the Port of express bus from several
centre and Is easily speed train. Brussels passenger terminal. major European cities.
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Communicat

SEPTEMB:E:

Tour & Taxis

#BDCOMICSTRIPFESTIVALBRUSSELS ~
www.bdcomicstripfestival.brussels VISIt.brussels <»

B reor@ Z DeMorgen, BRUZZ

B @ Ry sPROU DUPUIS
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infos et tickets sur www.éatfestival.brussels

wwe @)= LESOR DcMorgen.

dott  TouRgTAUS

BRUZZ

29.09 > 02.10

Gare Maritime,

TIOK

Tour & Taxis

~
VISIT brussets

Plongez dans l'offre
culturelle bruxelloise et
pimentez vos sorties
grace a notre agenda !

VOUS AIMEZ LES SURPRISES ?

Pour une dose de culture a moitié prix,
rendez-vous sur notre billetterie last minute !

www.agenda.brussels VISIt brussels <
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Brussels Info Point - Tram Experience

/on pE~. W
1 _EX_RIENCE
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visit.brussels/meet

~
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Erleben
Entspannen

\_G/enieBen

visit.brussels/travel-trade V|S|t.brussels-§-

WILLKOMMEN IN

> us

Erleben
Entspannen
=\ GenieBen

visit.brussels/professionnels V|S|t.brussels&
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B2C THEMES

Picture backgrounds
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TRAVEL TRADE

FAIRS

Venez,
VOUS VOous
sentirez bien !
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IMMERSION
EN TERRE BRUXELLOISE
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Let’s meet in Brussels










