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RETHINKING THE DIGITAL ECOSYSTEM

Belly&Brain 2019-2020

01
INCREASE CUSTOMER

CENTRICITY

05

MERGE AGENDA AND
VISIT.BRUSSELS INTO A
SINGLE END USER SITE
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02

INITIATING A
SEDUCTION
EXPERIENCE

06

ENRICHING THE
RELATIONAL
EXPERIENCE

03

ENRICHING THE
EXPERIENCE OF
INSPIRATION

07

DEVELOPING THE
ADDED VALUE OF MY
BRUSSELS

04
PROFESSIONALIZING
B2B AND PRESS

08

DEVELOPING
PRESCRIBING BY
BRUSSELS RESIDENTS

Belly & Brain



RETHINKING THE PORTFOLIO & GIVING IT
A VISUAL BOOST

From a portfolio of “websites”

visit brussels

day
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A single end user web portal to:

v" make the visit.brussels offer clearer, more structured, more
attractive, and more inspiring.

v' Create a unique digital user experience for each segment.



A MAJOR LONG-TERM PROJECT

: wireframes
Workshops B2B Wireframes B2B B2B Wireframes B2C
Brainstorming Creation of new user paths Adaptation Creation of new user
c BtoB with the _ . by BtoB segment |, Testi & studies + hs by B2C
=) : Coreteam  Studies/insigh sers Testing Ecosysteme paths by
@ Kick-off ts/interviews B2B Development  (€sts B2C segment
A | | | | | | | |
IS I I | I I | I I
= | | | | | | | |
o | | | I I | I I
| | | I I | I |
Jan 21 Jan 21 Fév — Avr 21 Mai — Juill 21 Juill- Aot 21 Aodt - ongoing  Sept— Oct 21 Nov-dec 21 Jan-Aug. 22
Nov 20 Jan 21 Feb —Apr 21 Apr— Mai 21 Jul- ongoing :
> I
Q Webmastering & |
@© content |
N integration
c
o Kick-off | -
0 ICK-0 Interviews Strategic Development of a new Adjustments to the
o with 40 reflection graphic identity and its Graphic Standards LT
collaborators on the DNA of application to the visit Guide 'La LIrIcA:rI n‘gw portal
Brussels and the product and service Version: 1
look & feel of portfolio 01/08/2022

visit.brussels



A CLIENT CENTRIC PROCESS INVOLVING MANY
EMPLOYEES/PARTNERS/VISITORS

Design strategy Web portal strategy

Interviews — Spring 2021

Interviews
- Jan. 2021 Intern collaborators
- B2B + B2C
u >
—
Extern partners representing
the different segments and
markets

Collaborators among the
different teams

Participants in B2B and B2C
user tests
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WE MAKE YOU LOVE
BRUSSELS

We energise the city where the heart of the world beats.

We create experiences for visitors and citizens.
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Visitors  Professionals  Press Anoutus  Engih v

V|S|tm‘~. Meet Travel Trade Partners Associations Film Commission Q

Cosmopolitan and creative, Brussels is the ideal city to

host your event. We can help you organise everything,

making the most of the many assets this multi-faceted
city has to offer.

~
VISIt brussels

GONVENTION
ASSOCIATION
BUREAU

How can we help you?

Our advice and services are free!

Planning fromA to Z Find a venue Discover our services
We can help you choose a venue, Enter your criteria and find the ideal venue Browse our support programmes and
accommodation and additional services. for your event in a few clicks. customised services for your event.
Read more Read more Read more
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> C ion & iation Bureau

Convention & Association Bureau

Want to organise an international event (conference, congress, trade fair, etc.) in Brussels? visit.brussels helps you to optimise
and promote it with free specialised services!

~
VISIE brussels

CONVENTION
ASSOCIATION
BUREAU

How canh we help you?

Discover our four free support programmes for international business events with up to 10,000 participants in the heart of Europe!

\/\ Ay
AL
Event bids Making contacts Development of Host
o e
Preparing and defending bids  Connecting you with services events participants
for new events in Brussels and people in your relevant
industry Helping you to optimise, Accompanying participants
Read more develop and grow your events for events, before and during
Read more in Brussels their stay in Brussels
Read more Read more

Need help organising your event?

Englh v




Visitors Professionals Press Anout us Englih w

VISIE brussels s Meet  Travel Trade Partners  Associations Film Commission Q

Professionals > Find a venue

The perfect venue for your
event

With two questions, we help you find the perfect venue for your event in Brussels and help you get in

touch with the owner.

Let's go! See all venues

B

1. Search 2. Information 3. Result

Find venues that match your requirements Send an information request to the owners Get a response from your selected venues!
28/09/2022 — The new visit.brussels with our search engine. of the venues you like
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Professionals > Event Planner Wizard

Venue
R
Q Ssearch
Capacity A Opwijk
1 to 100 participants Merchtem

100 to 300 participants
300 to 750 participants
750 to 4000 participants

More than 4000
participants

Type A
Art Galleries
Castles
Churches & Abbeys

Conference & Exhibition Ternat
Centres

Contemporary Venues Bpdegem
Cultural Centres
Historical Venues

Museum & Tourist Sohepdaal
Attractions

Sport Centres

Theatres & Concert Halls

Location A

Select all venues in
Brussels

Histerical Centre
Rogier

Louise

European Quarter
Midi (South) $yieir

Halle

Heysel

Sint-Pleters

Leeuw

ger

Professional services Social program

We have found 389 result(s) for you!

oo
oo

Clear filters

Elowijt

Grimbergen

Haysel
Hetzel

sint-Agatha
Berchem

Wezamboel

Mo dahty YHPSN

° ervaren




Bezoekers Pro Pers Over ons Nederionds »

visit: is Meet  Travel Trade  Partners  Associations  Film Commission Q

Pro > Partners

Waarom partner worden?

Partner zijn van visit.brussels betekent integraal deel uitmaken van het toeristische en culturele aanbod van het Brussels
Hoofdstedelijk Gewest. We ondersteunen de ontwikkeling van je toeristische activiteiten op verschillende manieren. Zo bieden
we je zichtbaarheid in communicatiemedia gericht op bezoekers (Belgische en buitenlandse) en Brusselaars. Tevens krijg je
toegang tot een opleidingsprogramma en tailrijke informatiebronnen en evenementen. Kortom, een unieke gelegenheid om je
toeristische activiteiten en je netwerk te ontwikkelen en om bij te dragen aan samenwerkingsprojecten.
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VlSIt brussels & Meet Travel Trade Partners Associations Film Commission Q

onals > Associations

With more than 2,400 international associations based
in Brussels, this sector is of strategic importance for the
n°1 association city in the world (UIA 2022). If you are
part of this unique community, visit.brussels is your best
ally to help you establish, manage and develop your
association in Brussels.

~
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Professionals > Associations > Brussels Meetings Ambassadors Programme

Brussels Meetings Ambassador
Programme

66

What is the
Ambassador
Programme?

Brussels is a leading destination for international
meetings and events. Our Brussels Meetings
Ambassador Programme highlights the experts who
proudly support the city. Because everyone benefits
from strengthening its reputation.

Are you an expert from the academic or professional werld, or the driving force behind an
association? Do you play a part in organising future international events and selecting host cities?
And is Brussels a must for you? Then we invite you to join the Brussels Meetings Ambassadors
Programme of visit.brussels

This honorary programme offers a range of activities, tools and services to support key players in
optimising their bid for an international event. In the 5 years of its existence, no less than 150
Ambassadors have organised more than 80 trade fairs, congresses and annual events in Brussels,
welcoming some 500,000 delegates. They also pian more than 60 major events in the capital of

Europe.

Expand your network at our Brussels Ambassador's Nights

be ambassador

be .brussels &%
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v.s.t bruscals s What to do Agenda Where to eat Where to stay Plan your trip Q

S Highlights

Brussels s rich In history, architecture, gastrononmy, culture and $o much more! Warm, welcoming and quirky, Brussels is a
bustling city where there's always something going on. Visit us 1o discover hidden gems and meet people with hearts as big as
this vibrant city.

Must=see attractions in...

Planning a visit to Brussels? You're no
doubt wondering what the must-see. ..

Five reasons to visit...

Why should Brussels be added to your
travel list?

Brussels’ top 10...

Are you coming to Brussels and need
some Inspiration for your visits? Join us...

28/09/2022 — The new visit.brussels

Upcoming events See off events )
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Visitors > What to do

Brussels is a lively city that’s always on the go. It has an
incredible wealth of culture, heritage and architecture just
waiting to be discovered. Explore its must-see places,
museums, exhibitions, quirky corners and vibrant events.

Not to be missed

Monuments & sites Museums & visits. Monuments & sites Monuments & sites

Grand-Place Atomium Manneken-Pls Clty of Brussels Town Hall

Often considered the most beautiful square  Halfway between sculpture and This little bronze statue, produced in the Of all of the town halls in the country, the
in the world, the Grand-Place of Brussels' architecture, the Atomium was designed. 17th century by Jéréme Duquesnoy the. City of Brussels town hall is undoubtedly o.
View more View more View more View more

Attractions and museums

Museums & tourist attractions Museums & visits. Museums & visits Museums & visits

Museum of Natural Sclences Royal Museums of Fine Arts of Traln World MIMA the Millennlum Iconoclast
Are you looking for a spectacular and Belglum Train World is @ unique railway experience Museum of Art

exclusive location for your event ? Whethe...  The Royal Museums of Fine Arts of Belgium  that takes you from the very first steam. The MIMA is situated on the remarkable site

assemble six different museums: the.. of the former brewery Belle-Vue beside the.
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visiters > Agenda

Brussels is always serving up new surprises. Are you
looking for fun festivals or exciting exhibitions? Guided
tours, concerts or the latest movies? There's always
something on in Brussels - discover things to see and do
here.

Event highlights Sea oll events @

SEPTEMBE
Tour & Taxis

Fri 09 September — Sun 11 September Until Sun 18 September Fri 26 August — Sat 27 August
BD COMIC STRIP FESTIVAL Detours Festival zorro festival #4

Festival - Tour & Taxis Festival « Various places in Brussels Festival - LaValiée

View more View more View more

Happening in Brussels right now

Today Tomorrow This weekend This week
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itors > Agenda > All events wizard
What’s on in Brussels right now?

Curious about all the latest activities and events in Brussels? Get inspired and book your tickets for concerts, parties, festivals

and exhibitions that are happening right now!

< w Show (787) Exhibition (284) Nightlife (36) Cinema (254) Guided tours (263) >

Classical (347) Contemporary music (37) Pop, rock, jozz (891) Dance (28) Worldmusic, Folk & Country (90) Pop. Rock (410) Song (56)

Electro, DJ (23) Jozz & Blues (221) Hip hop, rnb, rap (48)

Q. What are you locking for? = We have found 25 result(s) for you!

Clear filters

Tickets @

Last minute tickets 57)

Date A Fri 26 August Fri 26 August

New date: Ocean Alley Fee&rle&n: On The Corner Nikanor

oA = Records Presents: RS, R
) Concert * Gare Maritime - Tour & Taxis
Today View more View more
o This week Vit mare

Q This weekend

Type A
Indoor
Outdoor
Online
Commune v Fri26 August Fri 26 August Until Sat 27 August
Boterhammen In de Stad: MATHIEU DE WIT AND BAND Les Truttes - DDD 2022
MEROL Concert * The Music Village
Target audience v Concert.* The Music Village
Concert * Gare Maritime - Tour & Taxis
View more View more
View more
Language v
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Agenda > Event detail

< Return

Until Thu 26 January

The World of
Banksy -
Brussels

Graphic art - THE WORLD OF BANKSY

€14

THE WORLD OF BANKSY - BRUSSELS

Banksy exhibition with life-size reconstructions by the
Bristol-based artist. A geographical journey through the
cities around the world where Banksy has painted his most
emblematic murals. An invitation to discover the most
mysterious street artist of the moment from a new angle.
Easy access and recommended for everyone!

The World of Banksy - Brussels is an exhibition that brings together the largest number of
life-size murals by the Bristol-based street artist. These reconstructed works and other

een installed in the mythical premises of a former

Plan your trip

About us

Normal €14
Young people €12
Organised by

THE WORLD OF BANKSY

Dutch, French, English

Schools, Children 6-9 yr., Children 9-...

Englih v
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LOOK

\(25




Communicat

SEPTEMB:E:

Tour & Taxis

#BDCOMICSTRIPFESTIVALBRUSSELS ~
www.bdcomicstripfestival.brussels VISIt.brussels <»

B reor@ Z DeMorgen, BRUZZ

B @ Ry sPROU DUPUIS
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infos et tickets sur www.éatfestival.brussels

wwe @)= LESOR DcMorgen.

dott  TouRgTAUS

BRUZZ

29.09 > 02.10

Gare Maritime,

TIOK

Tour & Taxis

~
VISIT brussets

Plongez dans l'offre
culturelle bruxelloise et
pimentez vos sorties
grace a notre agenda !

VOUS AIMEZ LES SURPRISES ?

Pour une dose de culture a moitié prix,
rendez-vous sur notre billetterie last minute !

www.agenda.brussels VISIt brussels <

28



Brussels Info Point - Tram Experience

/on pE~. W
1 _EX_RIENCE
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visit.brussels/meet

~
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Erleben
Entspannen

\\iﬂiefien

visit.brussels/travel-trade
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WILLKOMMEN IN

Erleben
Entspannen

S 5\ GenieBen
\ e

visit.brussels/professionnels V|5|t.brussels&
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MICE - CONVENTION & ASSOCIATIONS
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TRAVEL TRADE
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Let’s meet in Brussels










