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INTRODUCTION

In 2024, Brussels tourism reached a new record with nearly 9.8 million overnight stays recorded in the capital's 

accommodations (+4% compared to 2023 and +3% compared to 2019).

Business tourism remains a cornerstone of the tourism activity, representing 52% of total overnight stays. Nevertheless, 

Brussels tourism also saw strong growth in leisure overnight stays this year (+5% compared to 2023).

According to data from Statbel and Eurostat, traditional hotels and accommodations booked via collaborative economy 

platforms grew in parallel, with a 4% and 5% increase in overnight stays, respectively, compared to 2023.

Another sign of the sector’s good health: in 2024, not only did hotel capacity increase, but occupancy rates also improved. On 

average, 72.7% of Brussels hotel rooms were occupied — a one-point increase compared to the previous year.

The priority markets of visit.brussels mostly recorded notable growth. French, German, Spanish, and Italian tourists remained

dynamic, while overnight stays from the United States jumped by 11%. In contrast, the British market is suffering from the 

combined consequences of Brexit and inflation, which are impacting the purchasing power of potential visitors from the UK.

In addition to maintaining its first-place ranking globally by the UIA, Brussels climbed five places in the ICCA ranking, now 

ranking 14th, just behind Copenhagen, tied with Milan, and ahead of Tokyo and Amsterdam.

Finally, despite the closure of the Fin-de-Siècle Museum and many construction works affecting access to several institutions, 

the city’s museums and attractions recorded 6.4 million visitors, reaching a level almost equal to the record set in 2023 (-

0.2%).
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Overnight stays via collaborative 

economy platforms

2,314,005 overnight stays

+5% vs 2023

+10% vs 2019

KEY FIGURES

Overnight stays in hotels and 

youth accommodation

7,485,035 overnight stays

+4% vs 2023

+1% vs 2019

= +
9,799,040 

overnight 

stays in 2024

+4% vs 2023

+3% vs 2019

Sources: overnight stays NACE 551 and 55201 : FPS Economy, refined by visit.brussels 

Overnight stays via collaborative economy platforms: Eurostat

Total overnight stays
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Monthly total overnight stays

KEY FIGURES

9,799,040 

overnight stays in 2024

+4% vs 2023

+3% vs 2019

Low seasonality: the distribution of

overnight stays remained particularly

balanced throughout the year, as

evidenced by a standard deviation of

only 1%.

Sources: overnight stays NACE 551 and 55201 : FPS Economy, refined by visit.brussels 

Overnight stays via collaborative economy platforms: Eurostat

577.116 

663.529 

793.229 
821.060 841.445 818.301 

950.913 

885.275 

808.190 

894.386 

823.222 

922.375 

January February March April May June July August September October November December

2024
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Share of overnight stays and change in the number of overnight stays by market vs 2023 (hotels and youth hostels only).

KEY FIGURES

-1% +4% +3% +11% -7% +9% +4% +2% -5% +8%

22%

11%

7% 7%
6% 6%

4% 4%

1% 1%

Belgium France Germany United States United Kingdom Spain Italy Netherlands Switzerland Brazil

Share of overnight stays in hotels and youth hostels, by market (top 10)

Sources: overnight stays NACE 551 and 55201 : FPS Economy
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KEY FIGURES

Sources: Brussels Museums, visit.brussels / Brussels Airport

6.4 million 

visitors in museums and 

attractions in 2024

(-0,2% vs 2023)

23.6 million passengers at 

Brussels Airport in 2024 

(+6% vs 2023)

410.699

496.022

586.021608.209
560.426

424.985

493.191

565.710

393.607

572.405

456.076

527.994

Number of visitors in museums and 
attractions

1,40
1,55

1,74
1,96

2,10 2,10

2,45 2,42
2,25

2,11

1,76 1,77

Passengers at Brussels Airport (in millions)
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KEY FIGURES

1st place in the UIA ranking 

(388 meetings, 7% of the 

world total).

Sources: UIA / ICCA

14th place in the ICCA ranking 

(increase of 5 places compared 

to 2023).
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TOURIST ACCOMMODATION

Brussels’ hotel sector had already shown signs of good health in 2023. The results from 2024, presented in this chapter, confirm that its

dynamism is continuing.

Indeed, Brussels once again welcomed major new players, such as the Cardo Brussels Hotel (formerly the Sheraton) with its 532

rooms, and even more iconic, the Corinthia Grand Hotel Astoria, which breathed new life into the legendary Astoria Hotel building, 17

years after its closure. The many other ongoing and upcoming hotel projects suggest that this trend is here to stay.

According to MKG Hospitality, this added capacity did not prevent the occupancy rate from rising to 72.7%, up one percentage point

from 2023.

Data on the number of officially recognized establishments in the Brussels region is provided by Brussels Economy and Employment.

Since data on accommodations offered via online collaborative economy platforms is not yet available through Eurostat, visit.brussels

uses information from AllTheRooms, collected through web scraping.

AllTheRooms gathers daily data from Airbnb, HomeAway–VRBO, and Booking.com, allowing estimates of both the number of active

listings and applied prices.
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OFFICIALLY LICENSED ACCOMMODATION 

507 establishments

20,220 rooms

49,037 beds
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Hotels

Source: BEE

179 

Establishments

17,690

Rooms

42,117

Beds

Aparthotels

Source: BEE

25

Establishments

1,515

Rooms

4,008

Beds

Tourism residences 

and furnished 

accommodations

Source: BEE

110

Establishments

209

Rooms

714

Beds

OFFICIALLY LICENSED ACCOMMODATION 

Source: Brussels Economy and Employment, February 2025
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Camping

Source: BEE

0

Establishment

0

Units

0

Beds

Social tourism 

accommodation 

centers

Source: BEE

11 

Establishments

444

Rooms

1,297

Beds

Officially licensed 

B&B’s

Source: BEE

182

Establishments

362

Rooms

901

Beds

OFFICIALLY LICENSED ACCOMMODATION 

Source: Brussels Economy and Employment, February 2025
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Estimated number of accommodation units available

Yearly average: 6,725 

active listings in 2024:

 

+10% vs 2023

+12% vs 2019

A listing is considered Active when it is discoverable on the platform

and it has received at least one booking.

COLLABORATIVE ECONOMY PLATFORMS

5312 5419 5442
5749

6493 6549 6454 6486 6585
6304 6200 61136267 6400

6636 6523
6474 6669

7394

6863
7249

7009 6809
6403

January February March April May June July August September October November December

2023 2024
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Estimated average price (in dollars)

Average price in 

2024: $144

 

+9% vs 2023

+62% vs 2019

COLLABORATIVE ECONOMY PLATFORMS

$149
$142

$136
$130 $132 $137

$157

$180

$136
$130

$141

$163

January February March April May June July August September October November December

2023 2024
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Name of the project Commentaries Municipality Size Opening

The Usual Brussels Rebranding Max Hotel
Brussels 

(Boulevard Adolphe Max)
72 rooms May 2024

Made in Catherine
Rebranding Brussels 

Welcome Hotel
Brussels 48 rooms June 2024

Cardo Brussels Hotel, 

Autograph Collection
Rebranding Sheraton

Saint-Josse-Ten-Noode 

(Avenue du Boulevard)
532 rooms June 2024

Fleur de Ville Hotel New hotel
Brussels 

(Rue Fossé aux Loups)
51 rooms June 2024

Citybox Hotel Rebranding NH Louise
Saint-Gilles 

(Rue Dejoncker)
246 rooms July 2024

HOTEL DEVELOPMENTS 
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Name of the project Commentaries Municipality Size Opening

Jill Hotel
Rebranding Euro Capital 

Hotel

Saint-Gilles

(Avenue Fonsny)
55 rooms

September 

2024

Greet Brussels Airport 

Zaventem
New hotel Zaventem 68 rooms

November 

2024

The Liman Hotel New hotel
Saint-Josse-Ten-Noode 

(Rue Royale)
75 rooms

December 

2024

Corinthia Grand Hotel Astoria Former Astoria hotel
Brussels

(Rue Royale)
126 rooms

December 

2024

HOTEL DEVELOPMENTS 
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Name of the project Commentaries Municipality Size Opening

The Standard WTC / ZIN Project
Brussels (Boulevard du 

Roi Albert II)
180 rooms

May 2025 

(open)

Hilton Garden Inn Brussels 

Airport
New hotel Diegem (Culliganlaan) 250 rooms

May 2025 

(open)

Queen Anne Hotel Re-opening

Brussels 

(Boulevard Emile 

Jacqmain)

60 rooms
May 2025 

(open)

Faubourg 21 New hotel
Brussels 

(Avenue Marnix)
20 rooms

June 2025 

(open)

9Hotel Chelton
Rebranding Chelton 

Hotel

Brussels 

(Rue Véronèse )
49 rooms July 2025

FUTURE HOTEL PROJECTS
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Name of the project Commentaries Municipality Size Opening

The Banks Former KBC Bank HQ
Brussels (Avenue du 

Port)
n.c. August 2025

The National Hotel by 

Radisson Collection
New hotel Zaventem 150 rooms

September 

2025

BX Downtown Hostel Youth accommodation
44 rooms (222 

beds)
October 2025

Métropole project
Brussels (Place de 

Brouckère)
n.c. 2026

Atlas Hotel Renovation Brussels
September 

2026

DoubleTree
Extension of 

DoubleTree

Saint-Josse-Ten-Noode

(rue Gineste – Rogier) 

354 > 505 

rooms

End of 2026 – 

2027

FUTURE HOTEL PROJECTS
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MKG Hospitality provides visit.brussels with statistical reports on hotel activity in and around the
Brussels-Capital Region. The panel is made up of 13,478 rooms in hotels belonging to integrated
chains, hotels belonging to small groups of owners and independents who take part in MKG's
statistical programmes.

Data from previous periods are re-evaluated based on changes in panel participants and may no
longer match previously published figures.

This observatory monitors performance by category for the whole of Brussels, as well as for 6
geographical areas. The indicators monitored are occupancy rate, average price and revenue per
available room (RevPAR). The average price and RevPAR are given in euros, including taxes and
services, unless otherwise specified in a footnote.

METHODOLOGY - MKG HOSPITALITY 
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HOTEL OCCUPANCY
(vs 2023)

Weekdays occupancy 
rate (2)

75.8%

Global occupancy 
rate (1)

72.7%

Weekend occupancy 
rate (2)

68.3%

+1 pt. vs 2023 +4.2 pt. vs 2023 +3.3 pt. vs 2023

The breakdown by weekdays and weekends is based on a reduced panel of establishments, which results in 

differences in the data and prevents comparison with the overall result.

Notes:

1. MKG data based on a panel of 83 hotels (13.478 rooms) 

2. MKG data based on a restricted panel of some 50 hotels
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MONTHLY OCCUPANCY RATES
(vs 2023)

(+2pt) (+2pt) (+0,5pt) (-1pt) (-1pt)(+2pt) (+5pt) (-3pt) (+3pt) (+3pt)(-1pt)(+0,5pt)

The strong increase in the occupancy rate observed in July is notably due to the Ethereum Community 

Conference, an event dedicated to the world of cryptocurrencies that brought together 5,000 participants. It is also 

worth noting that despite the absence of BusWorld in 2024, the decline in October’s result was limited.

Note:

1. MKG data based on a panel of 83 hotels (13.478 rooms) 

54%

64%

71%
76% 75%

79% 78%

67%

76%
79%

77%
74%

January February March April May June July August September October November December
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HOTEL OCCUPANCY RATES - BY NEIGHBOURHOOD
(vs 2023)

Rogier
Botanique

62%
-5 pt.

Louise

78%
+0.1 pt.

European 
district

65%
+0.3 pt.

Midi
Lemonnier

86%
+5 pt.

Grand
Place

77%
+2 pt.

Brussels
Airport

71%
+3 pt.

Around the
Ring road

76%
+2 pt.

The recent openings of hotels, 

notably that of the Cardo 

Brussels with its 532 rooms, may 

explain the decrease in the 

occupancy rate in the 

Rogier/Botanique area.. 

Note:

1. MKG data based on a panel of 83 hotels (13.478 rooms) 
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HOTEL OCCUPANCY RATE - BY CATEGORY

Note:

1. MKG data based on a panel of 83 hotels (13.478 rooms) 

76.3% 71.1% 64.6%

- 0.2 pt. vs 2023 +2.4 pt. vs 2023 +1.9 pt. vs 2023

(vs 2023)
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OCCUPANCY – EUROPEAN BENCHMARK

Source: MKG

82,8%

75,7% 75,6% 75,5%
74,5%

73,9% 73,6% 73,6%
72,9% 72,7% 72,5%

71,3%
70,7% 70,3%

69,5%

Occupation hôtelière - benchmark européen



30%

40%

50%

60%

70%

80%

90%

Occupation hebdomadaire

2023 2024
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WEEKLY OCCUPANCY

Source: MKG

Events as a driver of occupancy
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AVERAGE PRICE

Weekdays average 
price (2)

€148.7

Global average 
price (1)

€149.8

Weekend average 
price (2

€123.5

+0.2% vs 2023 -2% vs 2023 -3% vs 2023

The breakdown by weekdays and weekends is based on a reduced panel of establishments, which results in 

differences in the data and prevents comparison with the overall result.

Notes:

1. MKG data based on a panel of 83 hotels (13.478 rooms) 

2. MKG data based on a restricted panel of some 50 hotels, excluding taxes and service

(vs 2023)
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MONTHLY AVERAGE PRICES 
(vs 2023)

Note:

1. MKG data based on a panel of 83 hotels (13.478 rooms) 

132,0 €
138,6 €

154,9 €
160,4 €

150,8 €

162,9 €

149,7 €

124,0 €

154,5 €
160,2 € 158,0 € 155,7 €

January February March April May June July August September October November December

(+2%) (+1%) (-0,1%) (+0,4%)(+8%) (+7%) (-0,4%) (+3%)(+1%)(+3%) (-8%) (-7%)



30

(vs 2023)

AVERAGE PRICES - BY NEIGHBOURHOOD

Note:

1. MKG data based on a panel of 83 hotels (13.478 rooms) 

Rogier
Botanique

€154.2
+4%

Louise

€129.1
-2%

European 
district

€184.5
+2%

Midi
Lemonnier

€128.9
-3%

Grand
Place

€177.0
+0.5%

Brussels
Airport

€134.9
-1%

Around the 
Ring road

€97.2
-1%
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AVERAGE PRICES - BY CATEGORY

Note:

1. MKG data based on a panel of 83 hotels (13.478 rooms) 

€129.6 €167.5 €196.4

-1% vs 2023 +1% vs 2023 -3% vs 2023

(vs 2023)
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« RevPAR »

REVENUE PER AVAILABLE ROOM

Notes:

1. MKG data based on a panel of 83 hotels (13.478 rooms) 

2. MKG data based on a restricted panel of some 50 hotels, excluding taxes and service

Weekdays 
RevPAR (2)

€113.8

Global 
RevPAR (1)

€108.9 €84.9

+2% vs 2023 +4% vs 2023 +0.7% vs 2023

The breakdown by weekdays and weekends is based on a reduced panel of establishments, which results in 

differences in the data and prevents comparison with the overall result.

Weekend 
RevPAR (2)
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MONTHLY REVENUE PER AVAILABLE ROOM
(vs 2023)

Note:

1. MKG data based on a panel of 83 hotels (13.478 rooms) 

(+6%) (+4%) (-2%) (-1%)(+10%) (+16%) (+5%) (+9%)(+1%)(+4%) (-12%) (-8%)

€71,4 

€88,8 

€110,1 

€121,9 

€113,8 

€128,4 

€116,7 

€82,5 

€117,3 

€126,3 
€121,2 

€114,8 

January February March April May June July August September October November December
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(vs 2023)

REVENUE PER AVAILABLE ROOM - BY NEIGHBOURHOOD

Note:

1. MKG data based on a panel of 83 hotels (13.478 rooms) 

Rogier
Botanique

€95.1
-4%

Louise

€100.6
-1%

European 
district

€120.3
+3%

Midi
Lemonnier

€110.8
+4%

Grand
Place

€135.7
+3%

Brussels
Airport

€95.2
+3%

Around the
Ring road

€73.4
+2%
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REVENUE PER AVAILABLE ROOM - BY CATEGORY

Note:

1. MKG data based on a panel of 83 hotels (13.478 rooms) 

€98.8 €119.2 €126.9

-1% vs 2023 +5% vs 2023 +0.3% vs 2023

(vs 2023)
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METHODOLOGICAL NOTE
Refined estimate of overnight stays

visit.brussels is now working with the newly provided data from Eurostat on bookings through online platforms, offering a clearer and 

more comprehensive view of tourist accommodation in Brussels. This data, collected from the four major platforms (Airbnb, Expedia, 

Booking, and TripAdvisor), is particularly valuable as the share of overnight stays booked via these channels has grown significantly.

Meanwhile, visit.brussels relies on data from Statbel (FPS Economy) to estimate tourist overnight stays in hotels and youth hostels in 

Brussels, applying adjustments to better capture the reality of tourist flows. In collaboration with Statbel and Brussels Économie et 

Emploi, visit.brussels has identified that Statbel's figures for year N only include accommodations registered by the end of year N-1. 

Consequently, new establishments opened during year N are excluded, which - especially since the health crisis - may lead to 

underestimations due to the opening of numerous new hotels and accommodations.

To address this, visit.brussels adjusts Statbel’s data on overnight stays for hotels (NACE 55.1) and youth hostels (NACE 55.201), 

resulting in figures that may slightly differ from Statbel’s official publications. Additionally, to avoid duplication, Statbel’s data for gites, 

holiday flats (NACE 55.203), and bed and breakfasts (NACE 55.204) are excluded from this report.
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TREND IN OVERNIGHT STAYS
In all accommodation

Sources: overnight stays NACE 551 and 55201 : FPS Economy, refined by visit.brussels 

Overnight stays via collaborative economy platforms: Eurostat

2019 2020 2021 2022 2023 2024

Collaborative economy 2.110.017 840.589 890.506 1.750.990 2.207.374 2.314.005

Hotels & youth accommodation 7.396.671 1.756.982 2.323.752 6.142.647 7.190.452 7.485.035

Total overnight stays 9.506.688 2.597.571 3.214.258 7.893.637 9.397.826 9.799.040

9.506.688

2.597.571
3.214.258

7.893.637

9.397.826
9.799.040

0

2.000.000

4.000.000

6.000.000

8.000.000

10.000.000

12.000.000

Collaborative economy

Hotels & youth accommodation

Total overnight stays

9,799,040 overnight 

stays in 2024:

 

+4% vs 2023

+3% vs 2019

Compared to 2023, growth in 

traditional hotels and 

accommodations booked on 

collaborative economy platforms is 

aligned: +4% and +5% respectively.

The change compared to 2019 is 

more pronounced for the collaborative 

economy: +10%, compared to only 

+1% for traditional hotels.
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Share and change in the number of overnight stays by market vs 2023 (hotels and youth hostels only).

OVERNIGHT STAYS BY MARKET

Source: overnight stays NACE 551 and 55201: FPS Economy

-1% +4% +3% +11% -7% +9% +4% +2% -5% +8%

In 2024, the U.S. market made a 

notable comeback, recording an 

11% increase compared to 2023. 

The Spanish and Italian markets 

also showed strong 

performances. In contrast, the 

British market was held back by 

the effects of Brexit, combined 

with persistent inflation that 

continues to weigh on the 

purchasing power of potential 

visitors from across the Channel.

22%

11%

7% 7%
6% 6%

4% 4%

1% 1%

Belgium France Germany United States United Kingdom Spain Italy Netherlands Switzerland Brazil

Share of overnight stays in hotels and youth hostels, by market (top 10)
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OVERNIGHT STAYS (REASON OF STAY)
In hotels and youth accommodation

Strong growth in leisure tourism:

The distribution between leisure and 

business segments is nearly balanced.

Compared to 2023, the number of leisure 

overnight stays increased the most (+5%).

Business overnight stays, meanwhile, 

grew by 2%.

Sources: overnight stays NACE 551 and 55201 : FPS Economy

51,8%

48,2% Business

Leisure
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LENGTH OF STAY
In hotels and youth accommodation

Length of stay leisure: 

1,97 nights

Average length of stay: 

1.98 nights

Length of stay business: 

1.99 nights

Sources: overnight stays NACE 551 and 55201 : FPS Economy

Despite the increase in the length of stay for leisure visitors (1.95 nights in 2023), the total average length of stay slightly decreased 

compared to 2023, dropping from 2 nights to 1.98 nights. This phenomenon is due to the decrease in the length of stay among 

business travelers (2.03 nights in 2023).
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OVERNIGHT STAYS PER COMMUNE
Hotels only

51%

14%

9%

8%

6%

3%

3%

2%

1%

1%

0%

0%

Brussels

Saint-Gilles

Ixelles

Saint-Josse-ten-Noode

Anderlecht

Etterbeek

Molenbeek-Saint-Jean

Evere

Woluwe-Saint-Lambert

Schaerbeek

Berchem-Sainte-Agathe

Uccle

Share of regional total

20%

25%

24%

35%

13%

31%

41%

17%

41%

80%

75%

76%

65%

87%

69%

59%

83%

59%

Brussels

Saint-Gilles

Ixelles

Saint-Josse-ten-Noode

Anderlecht

Etterbeek

Evere

Woluwe-Saint-Lambert

Schaerbeek

Origin of staying visitors

Belgium International
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OVERNIGHT STAYS PER COMMUNE
Hotels only

48%

53%

34%

52%

49%

32%

8%

62%

90%

52%

47%

66%

48%

51%

68%

92%

38%

10%

Brussels

Saint-Gilles

Ixelles

Saint-Josse-ten-Noode

Anderlecht

Etterbeek

Evere

Woluwe-Saint-Lambert

Schaerbeek

Reason of stay

Leisure

Business

2,1

2,0

2,0

1,9

1,9

1,9

1,8

1,8

1,7

Ixelles

Brussels

Anderlecht

Saint-Josse-ten-Noode

Schaerbeek

Evere

Etterbeek

Saint-Gilles

Woluwe-Saint-Lambert

Length of stay (nights)
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MONTHLY OVERNIGHT STAYS 2024
vs 2023

Sources: overnight stays NACE 551 and 55201 : FPS Economy, refined by visit.brussels 

Overnight stays via collaborative economy platforms: Eurostat

+0.3% +6% +7% -3% +3% +2% +8% +4% -1% +5% +10% +10%

577.116 

663.529 

793.229 
821.060 841.445 818.301 

950.913 

885.275 

808.190 

894.386 

823.222 

922.375 

January February March April May June July August September October November December

2023 2024

The distribution of overnight stays throughout the year remained as balanced as in 2023, as evidenced by a standard

deviation of only 1%.
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OVERNIGHT STAYS IN HOTELS & YOUTH ACCOMMODATION
vs 2023

Sources: overnight stays NACE 551 and 55201 : FPS Economy, refined by visit.brussels

7,485,035 overnight 

stays in hotels and 

youth 

accommodation:

 

+4% vs 2023

+1% vs 2019

-0,5% +5% +3% -5% -0,3% +1% +8% +6% +2% +7% +11% +11%

445.370 

511.948 

604.849 
624.300 637.802 629.278 

713.527 

661.454 
627.719 

686.220 
642.279 

700.290 

January February March April May June July August September October November December

2023 2024
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COLLABORATIVE ECONOMY PLATFORMS
Number of overnight stays, vs 2023

2,314,005 overnight 

stays booked via 

online collaborative 

economy platforms:

 

+5% vs 2023

+10% vs 2019

+3% +8% +21% +3% +12% +4% +9% +1% -9% -3% +6% +8%

131.746 

151.581 

188.380 
196.760 

203.643 
189.023 

237.386 
223.821 

180.471 

208.166 

180.943 

222.085 

January February March April May June July August September October November December

2023 2024
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CONGRESSES AND MEETINGS

Once again, this year, Brussels managed to retain its first place in the global ranking of the UIA (Union of 

International Associations). The 388 Brussels-based meetings represent 7% of the world’s qualifying 

association events included in the UIA ranking.

In the ranking of the International Congress & Convention Association (ICCA), Brussels climbed 5 

places and now ranks 14th, tied with Milan and between Copenhagen and Tokyo. The difference in scale 

between the two rankings is due to differing criteria set by UIA and ICCA. ICCA requires that meetings rotate 

among at least three countries, automatically excluding events that are consistently hosted in Brussels.

Information about the supply of conference and meeting venues comes from the “Let’s meet” brochure, 

published annually by visit.brussels.



Source: Let’s Meet 2025 – 15 unclassified venues 49

NUMBER OF MEETING VENUES
Brussels and surrounding area

201

23 22 49 27

Theatres and 

concert halls

65

Conference 

and exhibition 

centres

Historical 

buildings and 

museums

Modern and 

contemporary 

buildings

Cultural or 

sports centres
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NUMBER OF MEETING VENUES

201

17 28 84 37

>1000

places

35

500-1000 

places

250-500

places

100-250

places

<100

places

Source: Let’s Meet 2025

Brussels and surrounding area
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NUMBER OF HOTELS WITH MEETING ROOM(S)
Brussels and surrounding area

24 50 11 4

Unrated

Source: Let’s Meet 2025



UIA type A data (the 2023 results have been completed and 

recommunicated in the UIA 2024 report and therefore differ 

from the data communicated in the previous report)
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INTERNATIONAL ASSOCIATIONS MEETINGS
UIA ranking, variation vs 2023

Tokyo
148 (-71)

5

Brussels
388 (-275)

1

Barcelona

159 (+23)

4

Vienna
239 (-61)

2

Seoul
180 (-28)

3



Source: ICCA – Country & City Rankings report 2024 53

ICCA ranking

53

Lisbon
153

2

Brussels
100

14

Paris

124

6

Vienna
154

1

Budapest
87

Prague
131

5

Barcelona
142

4

Madrid
105

11
Milan

100

14

London
105

11

Dublin
104

20
19

Athens
111

710

Copenhagen
101

13

Amsterdam
94

17

Rome
114

9

Ranking City 2024

1 Vienna 154

2 Lisbon 153

3 Singapore 144

4 Barcelona 142

5 Prague 131

6 Paris 124

6 Seoul 124

8 Bangkok 115

9 Rome 114

10 Athens 111

11 London 105

11 Madrid 105

13 Copenhagen 101

14 Brussels 100

14 Milan 100

16 Tokyo 97

17 Amsterdam 94

18 Buenos Aires 91

19 Budapest 87

20 Dublin 86

INTERNATIONAL ASSOCIATIONS MEETINGS
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TOURIST AND CULTURAL OFFER

In 2024, visit.brussels and Brussels Museums joined forces to implement a new data collection system.

This system allows for the effective centralization of attendance figures from member museums of Brussels Museums, as 

well as from three iconic attractions: the Atomium, Mini-Europe, and visits to the European Parliament Hemicycle.

The study panel has expanded significantly, growing from 34 museums and attractions in the 2023 annual report to over 

80 institutions in 2024. This edition of the Brussels Tourism Observatory thus marks a new starting point in the analysis 

of museum and attraction attendance. It should be noted that slight variations in scope may exist between years, without 

affecting the reliability of the data presented.

Despite the closure of the Fin-de-Siècle Museum and ongoing construction work limiting access to several institutions, the 

city's museums and attractions still recorded 6.4 million visitors, just 0.2% below the record set in 2023.

The analysis is also enriched by an overview of Brussels Card sales and the profile of their users, providing further 

insight into tourist habits.

In addition, the more than 14,000 cultural events listed on agenda.brussels, along with the many sites and activities 

referenced on visit.brussels, illustrate the vibrancy of Brussels’ cultural offerings.

Finally, this chapter offers a snapshot of Michelin-starred restaurants as well as venues listed and rated by Gault & Millau.



Sources: Brussels Museums, visit.brussels 56

VISITS TO MUSEUMS AND ATTRACTIONS

6,422,570 

visitors in 2024:

-0,2% vs 2023

As Bozar was unable to provide us with its monthly figures for 2023, it was removed from the chart for both years shown in order to ensure comparability. An annual

visitor count was, however, provided and included in the overall result. Therefore, the sum of monthly data differs from the annual total.

As a reminder, due to the data collection method implemented in 2024, the results presented here cannot be compared with previous reports.

410.699
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Number of visitors in museums and attractions

2023 2024

vs 2023 -2% +1% +17% -10% -1% -5% -13% -12% -7% +4% -6% +12%
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VISITS TO MUSEUMS AND ATTRACTIONS
Visitors by municipality and area

Source: visit.brussels, Brussels Museums
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BRUSSELS CARDS
Monthly sales 2024
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BRUSSELS CARDS
Sales by country of origin
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BRUSSELS CARDS
Top 10 visits

4.6 visits by card buyer

1 Royal Museums of Fine-Arts

2

Belgian Comic Strip Centre3

4

Museum of the City of Brussels

Musée des Instruments de Musique

5

Atomium

6

7

8

Belgian Beer World

9

1

Autoworld

MOOF

Choco-Story

Museum of Natural Sciences

Source: Brussels Museums

10

86,262

scans in 2024:

-4% vs 2023 
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CULTURAL EVENTS IN BRUSSELS

14,255 events 

hosted on 

agenda.brussels 

in 2024

2.708

1.279 1.222
983 910 908

742 661 648
506 478 442 403 390 382 260 255 247 226 144 132 103 74 59 55 48

Events by category

5.187

1.592
1.022 877 624 535 517 474 444 391 377 353 289 276 246 230 203 179 152 134 112 41

Events by municipalities



Source: visit.brussels, Brussels Major Events 62

MAJOR EVENTS
Attendance

4,200,000 visitors

500,000 visitors 200,000 visitors 80,000 visitors

60,000 visitors 16,000 plates sold

+25% vs 2023 +33% vs 2023 -20% vs 2023

+0% vs 2023 -20% vs 2023 +5% vs 2023
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MICHELIN-STARRED RESTAURANTS

11 

restaurants

3
restaurants

• Barge
• Comme chez Soi
• Da Mimmo
• Eliane
• Humus x Hortense
• Kamo
• Menssa
• Le Pigeon Noir
• Senzanome
• La Villa in the Sky
• La Villa Lorraine

• Bozar Restaurant
• Le Chalet de la forêt
• La Paix

2
restaurants

• Barge
• Humus x Hortense



Source: Gault & Millau 64

GAULT & MILLAU GOURMET RESTAURANTS
Number of restaurants, 20-point rating

4 3

0

3 2

8

4

15

24

52

14

25

17,5 17 16,5 16 15,5 15 14,5 14 13,5 13 12,5 12

Ratings



Source: visit.brussels

*: listed on visit.brussels
65

TOURIST ACTIVITIES

Brussels Greeters:

• 458 greets (+7% vs 2023)

• 1.199 visitors (+5% vs 2023)

• 30 nationalities

Guided tours:

• 44 partner organisations

• 506 tours listed on 

agenda.brussels.

347

143 142
121

83
62

42 29 28 26 15

What to do*
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AIR & RAIL TRANSPORT

Visitors coming to Brussels by plane arrive primarily at one of two airports: Brussels Airport in

Zaventem and Brussels South Airport, in Charleroi.

Brussels Airport, Belgium’s largest airport, welcomes both passenger and cargo flights. It has three

runways and flies to almost every continent. It is notably one of the main ways to reach central Africa

from Europe.

When it comes to passenger flights, Charleroi airport, the country’s second-largest airport,

welcomes mostly low-cost airlines. It has one runway and is used primarily to fly to Europe and Northern

Africa.

These two airports represent two major entry points for tourists travelling to Brussels. In this

chapter we will analyse the figures provided by both airports.

Brussels is also connected to many destinations by high-speed train networks. The Eurostar provides

connections to London, as well as to France, Germany and the Netherlands since the merger with Thalys

on 1 October 2023. The ICE lines connect Brussels to Germany. Unfortunately, there is as yet no

process for sharing data between these companies.



Source: ForwardKeys - Connectivity 68

CONNECTED DESTINATIONS

133
Destinations

174
Destinations

66 Countries

236 Airports



Source: Brussels Airport / Charleroi Airport 69

NUMBER OF PASSENGERS IN THE AIRPORTS
Vs 2023

10.5 M
Passengers

Departure, arrivals, transit included

23.6 M
Passengers

Departure, arrivals, transit included

+6% +13%
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MONTHLY TOURIST ARRIVAL
Brussels Airport & Brussels South Charleroi Airport

151.294

185.503

227.888 229.156
221.660

229.110

208.997

154.433

204.045

229.243
237.190

269.593

January February March April May June July August September October November December

Due to a change in methodology that allowed ForwardKeys to consolidate its data and reduce the share of estimates, the

2024 figures are not comparable with previously published data.
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EVOLUTION OF NUMBER OF PASSENGERS
In millions

Source: Brussels Airport / Charleroi Airport
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BRUSSELS AIRPORT
Monthly passengers
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visit.brussels ambition is to make Brussels a destination that ensures sustainable tourism, open to all and

constantly evolving. A region that dares to lead the way on sustainability in Europe, a champion of

circularity.

As set out in its 2023-2028 management contract, visit.brussels aims to develop a visitor economy with a

positive impact, regenerating Brussels from an environmental, social, cultural and economic point of

view.

This report is first and foremost an initial assessment of the sustainability of the tourism sector. The labels

and certifications included in this report are supported by the Region and have been adopted by tourism

operators for their relevance.

INTRODUCTION

Find out more about visit.brussels' values.

https://www.visit.brussels/en/professionals/about-us
https://www.visit.brussels/en/professionals/about-us
https://www.visit.brussels/en/professionals/about-us
https://www.visit.brussels/en/professionals/about-us
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BRUSSELS’ POSITION IN INTERNATIONAL RANKINGS

Ranking Position

Smart Cities Index​ 2022 5 out of 31

IMD Smart City Index​ 2025 48 out of 146

Arcadis Sustainable Cities Index​ 2024 17 out of 100

Mercer Quality of Living City Ranking ​ 2024 28 out of 241
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70 tourist establishments have been awarded the Green Key label.

This represents a 71% increase since 2021.Only hotels with a minimum 

of 50 rooms are included*. Additionally, some establishments fall into 

multiple categories

GREEN KEY CERTIFIED ESTABLISHMENTS

*  GDS Index criterion

47%

53%

Share of Green Key Certified 
Hotel Rooms

Green Key No Label

41 44
50

57

70

2021 2022 2023 2024 2025

Green Key Certified Establishments

Info Green Key

The Green Key is an international eco-label. It
is awarded annually to tourism facilities, hotels,
bed and breakfasts, youth hostels, conference
centres and attractions, based on evaluation
criteria rating overall environmental
management, waste management, water,
energy, green open spaces, food,
environmental education, mobility... Through
these criteria of excellence, the Green Key
programme aims to promote sustainable
development in tourism infrastructure. The
Green Key is an initiative of the Foundation for
Environmental Education (FEE). In Brussels, it
is implemented by GoodPlanet and Canopea,
in collaboration with various partners, including
visit.brussels, Brussels Hotels Association,
Brussels Special Venues and Brussels
Museums.

45

2
5

14

4

Hotels Aparthotels Youth
accommodations

Venues Museums &
attractions

Green Key Certified Establishments

https://www.visit.brussels/en/professionals/partners/labels-awards/the-green-key-label
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5 certified hostels out of 6 in Brussels

✓ Brussels-Generation Europe Youth Hostel

✓ Auberge des 3 Fontaines

✓ Gîte d'étape - "Jacques Brel" Youth Hostel

✓ Sleep Well Youth Hostel

✓ Bruegel Hostel

This represents 932 labelled rooms out of 1021 available (91%)

GREEN KEY CERTIFIED YOUTH HOSTELS

Info Green Key

91%

9%

Hostel rooms

Green key No Label

visit.brussels aims to reach 80 Green Key certified partners by 2028

https://www.visit.brussels/en/professionals/partners/labels-awards/the-green-key-label
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21 accommodations are certified Bike friendly

BIKE FRIENDLY CERTIFIED ACCOMMODATIONS

Info : Bike Friendly Label

Cycle tourism is a steadily growing sector in Europe

and responds to an actual demand and trend in the

market. More and more establishments offer a service

for cycle tourists and thus create a network of “bike-

friendly” accommodations in Brussels. In collaboration

with Pro Velo, visit.brussels has developed a label to

reward accommodations that meets the needs of

cyclists and satisfy customers who wanted to discover

the city by bike.

visit.brussels aims to reach 40 Bike friendly certified partners by 2028

12

1

5

3

Hotels Aparthotels Homestay
accommodation

Youth hostel

# Bike Friendly Accommodations

https://www.visit.brussels/de/akteure-der-tourismusbranche/partners/labels-awards/bike-friendly-label-
https://www.visit.brussels/de/akteure-der-tourismusbranche/partners/labels-awards/bike-friendly-label-
https://www.visit.brussels/de/akteure-der-tourismusbranche/partners/labels-awards/bike-friendly-label-
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By 2024, 126 establishments had been awarded the Good Food label

GOOD FOOD LABEL RESTAURANTS

Info Good Food

The aim of the Good Food Resto label is to

support and guide HORECA establishments

that are committed to a sustainable approach. It

responds to a demand from the people of

Brussels who want to distinguish the capital's

sustainable establishments. Coordinated by

Brussels Environment, the label is awarded for

non-commercial purposes.

12

24

49

67

87

102

126

Before 2019 2019 2020 2021 2022 2023 2024

Labelled restaurants

https://goodfood.brussels/
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Brussels has 3 major conference centres, 2 of which have been certified sustainable :

✓ SQUARE – Brussels Convention Centre : info

✓ Tour & Taxis : info

• Brussels Expo

ECO-CERTIFIED CONGRESS CENTRES

Tour & Taxis holds the Green Key labelSquare is certified ISO 20121

Info ISO et Green Key

https://www.square-brussels.com/en/sustainability.html
https://tour-taxis.com/meet-and-organise/our-commitment/
https://www.iso.org/fr/news/2012/06/Ref1598.html
https://www.visit.brussels/en/professionals/partners/labels-awards/the-green-key-label
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13% of Brussels venues hold an eco-label (18/182)

Green Key is the most frequently used label

Some venues have several labels 

ECO-CERTIFIED VENUES
18 venues* - SQUARE and Tour & Taxis included

38%

33%

13%

4%

4%
4%

4%

Share of each label (24 labels for 18 venues)

Green Key

Ecodyn

BREEAM

Green Opera

ISO 20121

EMAS

Geo label

28%

33%

17%

22%

Venue more than
1000

Venue Between 500
and 1000

Venue between 250
and 500

Venue between 100
and 250

Certified venues by capacity

Source: Let’s Meet*  Venues with a capacity of 100 pax

13%

87%

Certified venues

Eco label

No label

https://it2v7.interactiv-doc.fr/html/lets_meet_in_brussels_978/
https://it2v7.interactiv-doc.fr/html/lets_meet_in_brussels_978/
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Of the 14 agencies operating in Brussels, 9 have 

sustainability certification and 10 apply a 

sustainability policy.

AGENCIES

64%

71%

Sustainable Certification(s) Sustainability Policy

Share of agencies with certification(s) and/or 
policy
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54 partners with Access-I certification :

Several Brussels partners have been awarded the Access-i certification, 

ensuring accessibility for people with disabilities. In 2025, 26 museums, 18 

venues, 7 accommodations (including 1 youth hostel), and 3 performance 

halls / cinemas / cultural centers received the certification.Additionally, 3 

events (Bright, Belgian Pride, and the Iris Festival) as well as 2 cycling routes 

have also been certified Access-i.

PARTNERS WITH ACCESS-I CERTIFICATION

Info Access-I

Access-i informs people with specific needs about the 
accessibility of places that are open to the public (tourist and 
sports facilities, parks and gardens, cycling routes, events, etc.). 
Every establishment certified by Access-i receives a visual 
summary of their level of accessibility by type of disability. 
visit.brussels is doing its utmost to make the tourism sector 
more accessible. With the Access-i certification - a benchmark 
tool for accessibility - it is raising awareness and supporting 
tourism actors who commit themselves to accessibility in order 
to improve the visitor's experience but also to stimulate the 
development of a more inclusive brand of tourism.

visit.brussels aims to reach 70 Access-I 

certified partners by 2028

26

18

7

3

Museums Venues Accommodations Theatres / cinemas /
cultural centres

Access-I certified partners

https://www.visit.brussels/fr/professionnels/partners/labels-awards/la-certification-access-i
https://www.visit.brussels/fr/professionnels/partners/labels-awards/la-certification-access-i
https://www.visit.brussels/fr/professionnels/partners/labels-awards/la-certification-access-i


@visitbrussels

visit.brussels asbl/vzw 

rue Royale 2-4 Koningsstraat

1000 Brussels 

https://visit.brussels

strategy@visit.brussels
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